SHARP

SHARP ELECTRONICS (U.K.) LTD.
4 Furzeground Way, Stockley Park,
Uxbridge, Middlesex UB11 1EZ
Telephone: 0208 734 2000

Date 3rd March 2009

Dear Service Partner

IMPORTANT SERVICE NOTICE

Spares Pricing Increase

With effect from April 1°' 2009, Sharp will be increasing the cost of all spare parts by 15 %.

A decision that has been taken in light of a Euro based parts price increase and the
weakening of the Pound against the Euro, the currency against which we purchase our spare
parts.

A new price matrix will be available from April 1*' that can be downloaded from our
Technical website. All spares orders placed on the system prior to April 1% will be supplied
and invoiced in line with the current price rank.



